STILL Polska Sp. z 0.0. - ul. Sktadowa 11, Zerniki - 62-023 Gadki
STILL POLSKA’s Warranty Terms and Conditions

1. STILL Polska sp. z 0.0. (hereinafter: STILL POLSKA) hereby grants the Buyer a quality warranty for the
fork-lift trucks and their spare pare purchased from STILL POLSA (hereinafter: products) as per the
warranty terms and conditions specified hereinbelow. The warranty applies in the Republic of Poland.

2. STILL POLSKA warrants good quality of their products and their efficient operation in normal
operating conditions compliant with the operating manual enclosed with the product.

3. The warranty only applies to defects arising from causes inherent to the product sold.

4. The warranty period is:

a. for fork-lift trucks: the number of months after the delivery date specified in the contract or
purchase order, unless the product has been operated for the number of operating hours
specified in the contract or purchase order, in which case the warranty period shall expire
earlier, as soon as the operating hours limit is reached;

b. For spare parts purchase from STILL POLSKA, repaired or installed by STILL POLSKA as a part
of post-warranty maintenance services: 6 months of the date of sale or completion of the
maintenance service;

c. for new parts replaced by STILL under warranty or parts repaired under warranty: 6 months
of the date of installation or completion of the repair;

d. for hand pallet trucks: 12 months of the date of sale except hand pallet trucks with
an electronic scales, where the scales are not covered by the warranty;

e. for rectifiers, batteries, extra software, attachable modules, and other truck accessories:
12 months of delivery date, unless the contract or purchase order specifies otherwise - also
when these have been sold together with a truck and were an accessory or a component of
that truck at the time of sale, in which case the warranty period shall expire when the fork-
lift truck’s warranty period expires due to having reached the operating hours limit resulting
in warranty expiry as specified in item 4.a above.

In the case of a major repair of the products or replacement of the products or parts thereof with new
ones, the warranty periods referred to above shall not start anew for the entire product, and provisions
of item 4c above shall apply.

5. The Buyer shall forfeit their rights under the warranty in the case of:

a. non-compliance with the “Operating and Maintenance Manual”, failure to have periodic
inspections performed on the products by STILL POLSKA on dates indicated in the operating
and maintenance manual (periodic inspections are not performed under the warranty granted
and are subject to a fee, unless otherwise stipulated in the contract or purchase order);

b. having maintenance services for the products, repairs, periodic inspections or installation of
new parts performed on their own: in-house or by a third party other than STILL POLSKA;

c. failure to report a defect in due time and in the manner specified in item 7 below;

d. modifying the product without STILL POLSKA's prior written consent.

6. Claims under the warranty may be accepted, examined, and settled solely by STILL POLSKA.

7. Every defect must be reported promptly, not later than within 7 days of being found, in writing to
STILL POLSKA’s maintenance department. The maintenance department’s contact details and the list
of locations of their facilities can be found in the purchased product’s documentation or at
www.still.pl. Complaints made in breach of the procedures and due dates defined in this warranty
shall result in forfeiture of rights under the warranty and shall not be examined.


http://www.still.pl/
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STILL shall start diagnosing and repairing the defect found under the warranty within up to 14 days
of the date it is reported at the latest. The repair shall be performed at the Buyer's venue or at STILL
POLSKA'’s workshop depending on the defect’s nature and STILL POLSKA's servicing capabilities.

STILL POLSKA shall not be liable for any damages arising for the Buyer, even those due to defects
found in the device or spare parts purchased from STILL POLSKA, including for any commercial
losses, lost profits, or other indirect or secondary losses resulting from the defect.

Costs of warranty repairs, including the cost of travel and spare parts replaced under the warranty in
the case of a defect found shall not be charged to the Buyer.

The parts removed as a part of the warranty service shall remain the property of STILL POLSKA.

A repair shall be understood as a warranty repair only if it is made for a defective Product within the
period referred to in item 4 and on terms defined herein. Specifically, maintenance, periodic
inspections, calibrations, operating checks, and cleaning of the Product shall not be understood as
warranty repairs.

The warranty shall not cover:

a. normal wear of consumables such as: rubber parts, forks, filters and filter cartridges, seals,
spark and glow plugs, contactor contacts, brake linings, light bulbs, oils, greases, and other
operating fluids;
defects or damages arising due to an accident, tipping, fall of the product etc.;

c. defects or damages caused by natural elements such as hail, lightning strike, frost, water,
salt, impact of chemical substances etc.;

d. defects or damages due to use of inappropriate operating materials (e.g. fuel, greases, oils
etc.);

e. defects or damages caused by modification of the original form and/or function of the product
defined in the operating manual enclosed with the product or by incorrect connection,
operation, or storage of the Product;

f. damages arising during transportation and reloading.

STILL POLSKA shall have the right to refuse a warranty repair if the Buyer is in default with payments
due to STILL POLSKA, regardless of the reason for payment, specifically is in arrears with payment
for the goods delivered to the Buyer of services provided to the Buyer by STILL POLSKA. In the case
referred to in this clause, STILL POLSKA may refuse any performances under the warranty granted
and shall be released from any liability towards the Buyer under the warranty.

Warranty rights shall be granted solely to the Buyer who purchased their product directly from STILL
POLSKA. Further resale of the product shall not result in assignment of the rights under this warranty

onto the prospective buyer.

STILL POLSKA'’s liability under statutory warranty shall be excluded.

Zerniki, on 01.12.2016

Borys V\ééchna - President of the Management Board
STILL Polska sp. z o.0.



